
 

 
 
 

 

 

 

AGG Electrical Safety Testing Limited 

Terms and Conditions Version July 2026 

                                   Portable Appliance Electrical Testing, Property Maintenance and Associated Services 

1.  DEFINITIONS AND INTERPRETATIONS 

1.1. Definitions 

In these terms and conditions, unless the context otherwise requires, the following definitions shall apply:  
 
AGG Electrical: AGG Electrical Safety Testing Limited (company number 06045423), whose registered office is at Unit H1C, Mill 3, 
Pleasley Vale Business Park, Mansfield, Nottinghamshire, NG19 8RL.  

Charges: the charges payable by the Customer for the Services as set out on the AGG Electrical quotation for the Services or as 
otherwise agreed in the Order. 

Conditions: these terms and conditions. 

Contract: the contract between AGG Electrical and the Customer for the supply of Services, comprising the Order and these 
Conditions.  

Customer: means the person, firm, company or other entity who purchases or agrees to purchase Services from AGG Electrical.  

IET Code of Practice: the Institution of Engineering and Technology Code of Practice for In-Service Inspection and Testing of 
Electrical Equipment, as amended or replaced from time to time. 

Order: means the order form, email booking, written acceptance of AGG Electrical's quotation, or other document sent by the 
Customer to AGG Electrical requesting the supply of the Services.  

Services: means the electrical testing, portable appliance testing, property maintenance and any other associated services to be 
provided by AGG Electrical to the Customer as specified in the Order.  

Working Day: any day other than a Saturday, Sunday or public holiday in England and Wales. 

 
1.2. Interpretation 

1.2.1. A person includes a natural person, corporate or unincorporated body (whether or not having separate legal 
personality). 

1.2.2. A reference to legislation or a legislative provision is a reference to it as amended, extended or re-enacted from time 
to time and includes all subordinate legislation made from time to time under that legislation or legislative provision. 

1.2.3. References to include or including are interpreted as being without limitation. 

1.2.4. A reference to writing or written includes email but not fax. 

2. BASIS OF CONTRACT  

2.1. Each Order constitutes an offer by the Customer to purchase services in accordance with these Conditions.  

2.2. AGG Electrical is free to accept or reject each Order at its absolute discretion. An Order will only be deemed to 
be accepted by AGG Electrical when AGG Electrical issues written acceptance of the Order or booking 
confirmation at which point and on which date the Contract comes into existence.  

2.3. These Conditions apply to the Contract to the exclusion of any other terms that the Customer seeks to impose 
or incorporate. The Customer waives any right it might have to rely on any term endorsed upon, delivered with 
or contained in any document of the Customer that is inconsistent with these Conditions. 

2.4. Any quotation given by AGG Electrical does not constitute an offer to enter into a contractual arrangement 
capable of acceptance by the Customer. 

2.5. If there is any conflict or inconsistency between any of the provisions in these Conditions and the provisions of 
an Order, the provisions of these Conditions prevail. 

 



 

 
 
 

 

 

 

2.6. AGG Electrical may sub-contract Services to third parties, however, for the avoidance of doubt AGG Electrical 
shall remain directly responsible for arrangement of Services supplied by the sub-contractors. Customers will 
not communicate directly with the sub-contractor and all communication shall be via AGG Electrical.  

2.7. Sub-contractors carry out work for AGG Electrical on a bona-fide basis. Whilst AGG Electrical shall use reasonable 
endeavours to ensure that its sub-contractors perform to an acceptable standard, AGG Electrical's liability in 
respect of any work carried out by a sub-contractor shall be limited to procuring the sub-contractor's 
remediation of the defective work or, at AGG Electrical's sole discretion, arranging for an alternative contractor 
to remedy the defect. AGG Electrical shall not be liable for any indirect or consequential losses arising from the 
acts or omissions of any sub-contractor. AGG Electrical will provide the sub-contractor’s details and proof of 
insurance to the Customer upon reasonable request. 

  

3. SUPPLY OF SERVICES 

3.1. AGG Electrical shall: 

3.1.1. perform the Services with reasonable care and skill in accordance with the generally recognised 
standards and practices in its industry; 

3.1.2. use reasonable endeavours to meet any performance dates specified in the Contract but these 
dates are estimates only. Time is not of the essence for the performance of any of AGG Electrical’s 
obligations in the Contract; 

3.1.3. use reasonable endeavours to ensure its staff observe all reasonable health and safety and security 
requirements that apply at any of the Customer's premises they access, provided that those 
requirements have been communicated to AGG Electrical in advance in writing. AGG Electrical will 
not be liable under the Contract if, as a result of observing these requirements, it is in breach of 
any of its other obligations under the Contract. 

3.2. AGG Electrical may suspend the provision of any Services or modify the specification for any Services if necessary 
to comply with any applicable law or regulatory requirement and shall notify the Customer if it does so. 

3.3. Except as expressly set out in these terms and conditions, all warranties, conditions, representations and other 
terms implied by statute, common law or otherwise in relation to the performance of the Services are, to the 
fullest extent permitted by applicable law, excluded from the Contract. 

4. CUSTOMER OBLIGATIONS 

4.1. The Customer shall: 

4.1.1. co-operate with AGG Electrical in all matters relating to the Services and ensure that its other 
suppliers co-operate with AGG Electrical where reasonably necessary; 

4.1.2. provide AGG Electrical and its subcontractors with access to the Customer's premises and other 
facilities as reasonably required by AGG Electrical for the performance of the Services; 

4.1.3. provide AGG Electrical with all information and materials as AGG Electrical may reasonably require 
to supply the Services, and ensure that: 

4.1.3.1. they are accurate and complete in all material respects; and  

4.1.3.2. all electronic files used to provide them are free from malware and other harmful 
code;  

4.1.4. comply with all applicable laws and regulations in its performance of the Contract; and  

4.1.5. comply with the Service specific requirements as set out in these Conditions. 

4.2. To the extent that AGG Electrical's performance of any of its obligations under the Contract is prevented or 
delayed by any act or omission of the Customer or any of its agents, consultants or other suppliers, AGG Electrical 
shall not be in breach of the Contract nor liable for any losses, costs, claims, expenses or damages incurred by 
the Customer as a result of its performance being prevented or delayed.  

 

 



 

 
 
 

 

 

 

4.3. If an AGG Electrical engineer/contractor attends site and is unable to gain access the Customer will be charged 
for the full cost of any expenses incurred, including but not limited to; engineer’s wages, standing time, hotels, 
travel expenses, subsistence expenses, fuel and any other associated costs incurred by AGG Electrical the 
company as a result. 

4.4. It is the Customer’s responsibility to ensure that AGG Electrical have been informed prior to arriving at the 
Customer’s site if there are any items which do not require testing with a minimum of 4 weeks’ notice. Where 
adequate notice has not been provided AGG Electrical will invoice at the full rate for testing such items and the 
provisions of condition 5.5 shall apply. 

5. PORTABLE APPLIANCE TESTING  

5.1. Portable Appliance Testing will be carried out in accordance with the IET Code of Practice.  

5.2. AGG Electrical engineers will test all Portable Appliance’s on the Customer’s site.  

5.3. The customer is responsible for ensuring that all cables secured within cable tidies, trunking or caddies are fully 
accessible for electrical testing, including IEC leads. If both ends of an IEC lead cannot be connected to the 
engineer’s testing equipment, the cable will be visually inspected only and recorded as such, with a note added 
to the comments confirming that the cable was inaccessible for full electrical testing. 

5.4. It is the Customer’s responsibility to provide an inventory of all items that do not require testing at the time of 
booking the appointment, these items should also be identified to the Engineer upon arrival on the first day of 
testing. AGG Electrical reserve the right to test any items not identified and charge for such tests accordingly.  

5.5. If upon arrival to site the Customer changes the requirements of the work, by requesting certain items not to be 
tested (excluding items being disposed of), and such changes were not made known to AGG Electrical prior to 
attending the Customer’s site, AGG Electrical reserves the right to charge the full amount for the items that were 
booked in. In calculating the charges, for existing Customer items, the estimate will be taken from the previous 
test and for new Customers the additional charges will be based on an item estimate provided at the time of 
booking or an estimate based on the size of the site if this was not provided by the Customer.  

6. CONGESTION AND PARKING CHARGES  

6.1. The Customer will be required to supply a suitable area for parking whilst the AGG Electrical engineer/contractor 
is on their site, if parking is not supplied any fees incurred by AGG Electrical for parking will be added to the 
relevant final invoice. 

6.2. The Customer must inform AGG Electrical prior to the arrival of the engineer/contractor on the Customer’s site 
of any specific requirements for parking on its site.  

7. CANCELLATIONS  

7.1. Confirmed bookings may not be cancelled, booking dates can be re-scheduled free of charge providing the 
Customer gives AGG Electrical a minimum of 20 Working Days’ notice.  

7.2. Cancellation charges will be calculated accordingly based on how many engineers are booked onto the job and 
notice given to fill the space. This cancellation charge may be up to the full cost of testing.  

7.3. Upon the acceptance of an Order the Customer has a cooling off period of 14 days in which they may cancel a 
confirmed booking without incurring any charges, this cooling off period is not valid on bookings that are within 
30 days of the original booking date.  

7.4. For appointments booked to take place during School Holiday periods, dates are not changeable from 6 weeks 
prior to the holiday start date. This is due to high demand for these spaces and our limited availability during 
these times.  

7.5. Failure to provide adequate notice for rescheduling bookings or failure to allow access to site to complete the 
work arranged will result in AGG Electrical invoicing for any expenses incurred, including but not limited to; 
engineer’s wages, standing time, travel expenses, subsistence expenses, fuel and any other associated costs 
incurred as a result. 

8. CHARGES AND PAYMENTS 

8.1. In consideration for the provision of the Services, the Customer shall pay AGG Electrical the Charges in 
accordance with the following conditions. 



 

 
 
 

8.2. Payments must be made within 14 days of the invoice date unless otherwise agreed by AGG 
Electrical at the time of booking. 

 

 

 

 

8.3. All sums payable by the Customer exclude value added tax (VAT).The Customer shall, on receipt of a valid VAT 
invoice from AGG Electrical, pay to AGG Electrical any additional amounts in respect of VAT as are chargeable on 
those sums.  

8.4. Without prejudice to any other right or remedy that AGG Electrical may have, if the Customer fails to make a 
payment due to AGG Electrical under the Contract by the due date AGG Electrical may suspend all or part of the 
Services until payment has been made in full.  

 
8.5. All amounts due under the Contract shall be paid in full without any set-off, counterclaim, deduction or 

withholding (other than any deduction or withholding of tax as required by law). 

8.6. AGG Electrical do not require a purchase order from the Customer to complete a booking. Should the Customer 
require a purchase order referencing on the invoice in order to make payment for the work completed, it is the 
responsibility of the Customer to provide the purchase order number prior to the booking date. In instances 
where the Customer has not provided a purchase order or informed AGG Electrical that a purchase order is 
required to receive payment, the invoice will still legally stand and must be paid by the Customer.  

9. REVISITS   

9.1. Should AGG be required to carry out a revisit to the Customer’s site due to items being unavailable on the day 
of the main test a call out charge of £60+ VAT would apply, any items tested on the visit would be charged 
additionally at the previously agreed item price.   

9.2. Were the revisit is pre-arranged and agreed by AGG Electrical or is the fault of AGG Electrical then the call out  
charges will not apply and the Customer will just be charged per item tested at the previously agreed item price. 

10. REPORTING AND CERTIFICATION  

10.1. A full report of items tested, and results will be emailed to the Customer on completion of the testing/Services.  

10.2. A copy of the full report will be retained by AGG Electrical and can be re-issued free of charge at any point upon 
request by the Customer.  

11. IDENTIFICATION OF EQUIPMENT – PAT TESTING 

11.1. Every piece of electrical maintained as part of the Services will be allocated a unique ID code. This will be used 
to cross reference test results to the certificate.  

11.2. A register of equipment will be produced to include the following details.  

11.2.1. Unique ID code  

11.2.2. Location in which the appliance/ asset is kept/used  

11.2.3. Description of appliance/asset  

11.2.4. Date of test and retest date ( if applicable) 

12. LABELLING – PAT TESTING 

12.1. All passed items that have been the subject of electrical testing will be issued with a pass sticker upon 
completion.  

12.2. Any failed appliances that have been the subject of electrical testing will be taken out of service and be brought 
to the attention of the Customer representative on site. 

12.3. Failed appliances are clearly marked by AGG Electrical and will be red and bold on the report for easy 
identification, AGG Electrical does not accept responsibility for items used after a failed test.  

13. COMPLAINTS  

13.1. All complaints must be received in writing within 7 days of the completion of the service/works.  



 

 
 
 

13.2. All complaints must be reported directly to AGG Electrical in accordance with condition 13.1. 
Failure to report complaints directly to AGG Electrical in the prescribed manner and within the 
prescribed timeframe shall render the claim invalid, the Customer shall be deemed to have accepted 
the services as satisfactory and AGG Electrical shall have no liability in respect thereof. 

 

 

 

14. CONFIDENTIALITY AND DATA PROTECTION  

14.1. Each party shall comply with its obligations under the UK General Data Protection Regulation and the Data 
Protection Act 2018 in connection with any personal data processed in the performance of the Contract.  

14.2. Each party (“Recipient”) shall treat as confidential and shall not disclose to any third party without the written 
consent of the other party (“Disclosing Party”) any information obtained from the Disclosing Party in relation to 
a person's personal data or its business, pricing, methods or operations or any other information that the 
Disclosing Party discloses or makes available to the Recipient in connection with the Contract and which would 
be regarded as confidential by a reasonable business person ("Confidential Information") provided that 
information shall not be considered Confidential Information if such information was already known to the 
Recipient or is or becomes public through no fault of the Recipient, is independently developed by the Recipient, 
or has been received by the Recipient from a third party without confidentiality obligations. 

14.3. The Recipient shall not use the Confidential Information or personal data supplied to it for any purpose without 
the written consent of the Disclosing Party.  

14.4. The obligations of confidence contained in this condition shall continue for a period of five (5) years after expiry 
or termination of the Contract. 

 

15. LIMITATION OF LIABILITY 

15.1. Nothing in these Conditions shall exclude or limit AGG Electrical's liability for death or personal injury caused by 
its negligence, fraud or fraudulent misrepresentation, or any other liability which cannot be excluded or limited 
by applicable law. 

15.2. Subject to condition 15.1, AGG Electrical shall not be liable to the Customer, whether in contract, tort (including 
negligence), breach of statutory duty or otherwise, for any loss of profit, loss of business, loss of revenue, loss of 
anticipated savings, loss of goodwill, loss of data or any indirect or consequential loss or damage arising under 
or in connection with the Contract. 

15.3. Subject to condition 15.1 and 15.2, AGG Electrical's total aggregate liability to the Customer in respect of all 
losses arising under or in connection with the Contract, whether in contract, tort (including negligence), breach 
of statutory duty or otherwise, shall in no circumstances exceed an amount equal to 100% of the Charges paid 
by the Customer under the relevant Contract in the twelve (12) month period immediately preceding the date 
on which the claim arose. 

15.4. Without prejudice to the generality of this condition 15, AGG Electrical shall not be liable for any loss, damage 
or injury arising from the Customer's continued use of any equipment which has been identified as having failed 
testing or which has been marked with a "FAILED" label. 

15.5. The Customer shall indemnify and keep indemnified AGG Electrical against all losses, damages, costs, claims, 
demands, expenses and liabilities (including reasonable legal fees) suffered or incurred by AGG Electrical arising 
out of or in connection with: (a) any breach by the Customer of any of its obligations under the Contract; (b) any 
act or omission of the Customer or its employees, agents or representatives; (c) any inaccurate or incomplete 
information provided by the Customer to AGG Electrical; or (d) any claim made against AGG Electrical by a third 
party arising from the Customer's use of the services or any equipment tested by AGG Electrical. 

16. TERMINATION 

16.1. Without prejudice to any other rights or remedies available to it: 

16.1.1. AGG Electrical may terminate the Contract with immediate effect by giving written notice to the 
Customer if: (a) the Customer commits a material breach of any term of the Contract and (if such 
breach is remediable) fails to remedy that breach within fourteen (14) days of being notified in 
writing to do so; or (b) the Customer fails to pay any amount due under the Contract on the due 
date for payment; 



 

 
 
 

16.1.2. the Customer may terminate the Contract with immediate effect by giving written 
notice to AGG Electrical if AGG Electrical commits a material breach of any term of the Contract 
and (if such breach is remediable) fails to remedy that breach within fourteen (14) days of being 
notified in writing to do so; 

 

 

 

 

16.1.3. either party may terminate the Contract with immediate effect by giving written notice to the 
other if the other party becomes insolvent, enters into administration, receivership or liquidation, 
makes any arrangement or composition with its creditors, or ceases or threatens to cease to carry 
on business or the terminating party reasonably considers that any of these events is about to 
occur. 

16.2. On termination of the Contract for any reason: (a) the Customer shall immediately pay to AGG Electrical all 
outstanding invoices and interest and, in respect of Services supplied but for which no invoice has been 
submitted, AGG Electrical shall submit an invoice which shall be payable by the Customer immediately on receipt 
and (b) termination shall not affect any rights, remedies, obligations or liabilities of the parties that have accrued 
up to the date of termination. 

 

17. GENERAL 

17.1. The Contract constitutes the entire agreement between the parties and supersedes and extinguishes all previous 
agreements, promises, assurances, warranties, representations and understandings between them, whether 
written or oral, relating to its subject matter. 

17.2. If any provision or part-provision of the Contract is or becomes invalid, illegal or unenforceable, it shall be 
deemed deleted, but that shall not affect the validity and enforceability of the rest of the Contract.  

17.3. A waiver of any right or remedy under the Contract or by law is only effective if given in writing and shall not be 
deemed a waiver of any subsequent right or remedy. A failure or delay by AGG Electrical to exercise any right or 
remedy provided under the Contract or by law shall not constitute a waiver of that or any other right or remedy, 
nor shall it prevent or restrict any further exercise of that or any other right or remedy. 

17.4. No person other than a party to the Contract shall have any rights under the Contracts (Rights of Third Parties) 
Act 1999 to enforce any term of the Contract. 

17.5. AGG Electrical shall not be in breach of the Contract nor liable for any delay in performing, or failure to perform, 
any of its obligations under the Contract if such delay or failure results from any event beyond the reasonable 
control of AGG Electrical. If such event continues for a period in excess of thirty (30) days, AGG Electrical shall be 
entitled to terminate the Contract by giving written notice to the Customer, and neither party shall have any 
liability to the other as a result of such termination save that the Customer shall pay AGG Electrical for any 
services performed prior to the date of termination 

17.6. The Contract and any dispute or claim (including non-contractual disputes or claims) arising out of or in 
connection with it or its subject matter or formation shall be governed by and construed in accordance with the 
law of England and Wales. Each party irrevocably agrees that the courts of England and Wales shall have exclusive 
jurisdiction to settle any dispute or claim arising out of or in connection with the Contract or its subject matter 
or formation. 

17.7. Any notice given to a party under or in connection with the Contract shall be in writing and shall be delivered by 
hand, sent by pre-paid first class post or other next Working Day delivery service, or sent by email to the address 
specified by the relevant party. A notice shall be deemed to have been received: if delivered by hand, at the time 
the notice is left at the proper address; if sent by pre-paid first class post or other next Working Day delivery 
service, at 9.00 am on the second Working Day after posting; or if sent by email, at the time of transmission 
provided that no delivery failure notification is received. 

 

 

 

 


